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1. Basic operating strategy  

- Provide a safe congress environment for all participants by strictly adhering to the quarantine 

guidelines issued by the government 

 

2. Basic operating principle  

- Follow the quarantine regulations and safety measures for COVID-19 including the wearing 

of masks 

- (Notice) In case  the PCR test is divided into confirmed cases and quarantined, the invited 

speaker, chairperson and presenter must bring your personal laptop. 

 

3. Venue layout plan 
[1st floor, North Gate, Coex] 

 

[2nd floor, North Gate, Coex] 

 

[3rd floor, North Gate, Coex] 
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1. Main points and flow chart 

1) Key quarantine-related information 

◆ Suspension of request for negative test result confirmation prior entry (from September 3, 

2022) 
- Passengers on board must comply with quarantine guidelines such as mandatorily wearing a mask 

- In the event of the discovery of a person with COVID-19 symptoms on board, the airline will reassign 

seating on its discretion, notify the quarantine station in advance and give priority disembarkation to such 

person. 

- For the safety of yourself and other passengers, it is recommended that you isolate and receive 

treatment locally if you exhibit symptoms and test positive for COVID-19 while abroad. 

 

◆ All entrants are recommended to take a PCR test at the COVID-19 Testing Center located 

within each airport upon arrival. 
* Incheon International Airport COVID-19 Testing Center reservation: https://safe2gopass.com 

 

◆ Quarantine Information System (Q-CODE) Operation Guide 
- Full implementation for passengers arriving through airports and to be expanded to include arrivals 

through ports in the future 

- Users of the Q-CODE system can confirm their health status with their QR code (no separate submission 

of documents) 

- You MUST register the Day 1 after arrival PCR Test result on Q-CODE. 

※ Details such as subject users and usage instructions can be checked by visiting 

https://cov19ent.kdca.go.kr/cpassportal/biz/beffatstmnt/main.do?lang=en  

 

◆ The mandatory quarantine for an entrant to Korea is lifted on June 8.  
 - There is no mandatory quarantine, regardless of your history of vaccination, a type of visa etc. (only 

those with confirmed infection will be quarantined).  

 

◆ Subject to change in the event of future emergence of new mutations or any situational 

change here or abroad 

 

2) Quarantine response guideline (since July 25, 2022) 

- Symptomatic 

Classification PCR test Test result Action 

Sympto- matic 

entrants 

Arrival Hall or Central 

Quarantine and Medical 

Support Center 

(Quarantine Facility) 

Positive 
Transfer to one's residence,  

hospital, or treatment facility 

Negative 

The procedure for the asymptomatic 

entrants shall be followed by object.  

(It shall be considered that the PCR test to 

be conducted within 1 day after the entry 

https://safe2gopass.com/
https://cov19ent.kdca.go.kr/cpassportal/biz/beffatstmnt/main.do?lang=en
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has been completed.)  

 

- Asymptomatic 

Type 
*Mandatory* Day 1 after arrival 

PCR Test 
Quarantine Additional Test 

Nationals 

Long-stay foreigners 
Public Health Center 

Quarantine for only 

confirmed persons 

Day 6~7  

RAT Advised 

Short-stay foreigners 

Airport COVID-19 Test Center  

or PCR testing capable medical 

institution (at own expense) 

Quarantine for only 

confirmed persons 

Day 6~7  

RAT Advised 

* How to move: All foreigners can use car or taxi when moving from the airport to their homes Definition of 

“short-term foreign visitor” 

* Recommend waiting until PCR test results are confirmed at home and accommodation 

* Registered on the Quarantine Information Pre-Input System (Q-CODE) website as a result of the inspection 

 

 

2. Quarantine-related immigration process 
◆ After entering the country, take a PCR test within 24 hours and register the PCR test result 

on the Q-CODE website. 
*How to register  

① Visit the website (https://cov19ent.kdca.go.kr/cpassportal/biz/beffatstmnt/main.do?lang=en) 

② Click the ‘Registration of post-entry inspection” button. 

 

1) Testing 

- Required for all entrants from overseas (including Koreans). 

- Main process 

 Undergo a special immigration process including having body temperature (heat monitoring 

camera, eardrum thermometer, etc.) and pre-filled health status questionnaire checked, etc. 

 Take post-entry COVID-19 test and register the test result in the Q-CODE system. 
 

 

 

3. Testing and measures for symptomatic cases 
1) Criteria 

All passengers arriving in Korea from overseas showing signs of fever (37.5℃ or higher), 

coughing, difficulty in breathing, and/or other possible signs of COVID-19 within 21 days of 

arrival date 

 

https://cov19ent.kdca.go.kr/cpassportal/biz/beffatstmnt/main.do?lang=en
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2) Testing 

- Upon classification, temporary isolation in a quarantine observation facility or room after 

sample collection 

- Confirmation of classification after verifying the health status of entrant including checking 

fever and health status questionnaire, etc. 

- Transfer to quarantine observation facility or room, etc. 

- Temporary isolation and sample collection at the quarantine observation facility or room 

- Measures taken to transfer patient to a hospital such as the National Medical Center in case 

of severity of symptom(s)  

 

3) Response according to test result 

- Positive: transfer to home, hospital or treatment center depending on severity of symptom(s) 

- Negative: follow the procedure for asymptomatic cases (the PCR test required within 24 hours 

after entry is deemed to have been completed) 

 

 

4. Testing and measures for asymptomatic cases 
1) Testing 

- Classification after checking fever and health status questionnaire 

 

2) Response 
- Obligatory PCR testing on Day 1 and follow-up RAT recommended on Day 6 or 7 after arrival 

 Short-term foreign visitors 

① Take PCR test on the first day after entering the country at the COVID-19 Testing Center at 

the airport (at one’s own expense). 
* Testing may be conducted at a medical clinic near the visitor’s accommodation in case of unavoidable 

circumstances.  

② After taking the PCR test, take a personal car or a quarantine taxi to the place of 

accommodation and wait until the test result comes out.  

③ Follow-up with the recommended RAT on Day 6 or 7 after arrival (at one’s own expense).   
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1. Assignment of isolation ward per symptom type 

1) Confirmed cases with severe symptoms or from high-risk groups 

- Incheon International Airport COVID-19 Testing Center: Request the assignment of 

isolation ward to the National Medical Center regardless of the nationality of the patient 

* However, in the event of an emergency patient showing such symptoms as sudden 

aggravation of difficulty in breathing or loss of consciousness, etc., he/she will be 

transferred to a designated hospital for infectious diseases in the Incheon area regardless 

of the patient's area of residence or accommodation. Information will be shared with the 

municipal/provincial government of the patient's area of residence or accommodation. 

- Other quarantine centers: Contact the liaison officer of the city/province in which the 

quarantine center is located and have ward or treatment center assigned by the patient 

management department within the municipal/provincial government. Request support to 

the National Medical Center in case of shortage of ward in the city/province where the 

quarantine center is located.  

 

2) Confirmed cases with no or mild symptoms 

- Incheon International Airport COVID-19 Testing Center: Patients sent home for treatment 

by private car or quarantine taxi regardless of nationality 

* Short-term foreign visitors will be transferred to the treatment center designated by the 

Central Disaster and Safety Countermeasure Headquarters (Hotel Ora in Yeongjongdo). 

- Other quarantine centers: Contact the liaison officer of the city/province in which the 

quarantine center is located and have ward or treatment center assigned by the patient 

management department within the municipal/provincial government.  

 

 

2. Transfer of confirmed cases 

- Persons subject to home treatment: Return home using their own car or a quarantine taxi 

- Persons who cannot be treated at home: Transfer to a hospital or treatment center and 

confirm arrival by telephone 

- Persons being transferred must wear a KF94 mask during the transfer.  
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3. Information on location of isolation ward or treatment center 

1) Confirmed cases from Incheon International Airport COVID-19 Testing Center 

- Transfer to the treatment center designated by the Central Disaster and Safety 

Countermeasure Headquarters: Hotel Ora in Yeongjongdo 

Hotel Hotel Ora 

Address 
345, Gonghangseo-ro, Jung-gu, Incheon 22384, Republic of Korea 

* The hotel is located near Incheon Airport Terminal 2. 

Contact no. +82-032-752-8080 

E-mail hotelora@hotelora.co.kr 

Internet availability High-speed wired and wireless internet are available in the rooms. 

* Notebooks/PCs are not available in the rooms. 

 

- Reservation and isolation of accommodation 

* Accommodation reservation and seven-day quarantine are required for confirmed 

patients directly on the 'Airbnb' or 'Wehome' website 

* Internet environment needs to be checked before booking accommodation 

Airbnb 
www.airbnb.com/?locale=en&_set_bev_on_new_domain=166235972

2_MGY2YTRkMDQ3NGE1 

Wehome https://www.wehome.me/  

 

 

2) Confirmed cases from Gangnam-gu District Public Health Center 

* If you are confirmed positive at a screening clinic at the Gangnam-gu Health Center, you 

must book an accommodation through ‘Airbnb or Wehome’ site and quarantine at the 

accommodation. 

* Before booking accommodation, please check if the Internet is available. 

Airbnb 
www.airbnb.com/?locale=en&_set_bev_on_new_domain=166235972

2_MGY2YTRkMDQ3NGE1 

Wehome https://www.wehome.me/  

 

  

https://www.airbnb.com/?locale=en&_set_bev_on_new_domain=1662359722_MGY2YTRkMDQ3NGE1
https://www.airbnb.com/?locale=en&_set_bev_on_new_domain=1662359722_MGY2YTRkMDQ3NGE1
https://www.wehome.me/
https://www.airbnb.com/?locale=en&_set_bev_on_new_domain=1662359722_MGY2YTRkMDQ3NGE1
https://www.airbnb.com/?locale=en&_set_bev_on_new_domain=1662359722_MGY2YTRkMDQ3NGE1
https://www.wehome.me/
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1. Step-by-step protocol 

- Provide information to patient about voluntary reporting to the public health center 

- After accompanying the patient to the ambulance, disinfect contact areas 

- Follow-up if needed after the patient is treated  

Step Action Responsibility 

confirmed case 

① Confirmation of confirmed patients during PCR test on the first 

day of entry 

② AOCR 2022 & KCR 2022 Secretariat (+82-2-3452-7241) 

Secretariat 

▼ 

Quarantine 

① Transfer to isolation beds or residential treatment centers 

according to symptoms 

* Transfer of persons subject to home treatment: Return home 

using their own cars and quarantine taxis 

* Transfer of persons who cannot be treated at home: Transfer of 

confirmed patients to a hospital (life treatment center) and wired 

notification at the time of arrival 

Examination 

Center’s Notice 

depending on the 

situation (Hotel Ora 

or Airbnb),  

Secretariat 

⇩▼ 

Internal report 
① Internal reporting when invited speakers, chairpersons, and 

presenters are confirmed 

Secretariat, 

Organizing 

Committee 

⇩▼ 

Follow-up 
① Information on changing online attendance when testing positive 

* Guideline for presentation at the residential care center 
Secretariat 
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2. Countries that support COVID-19 inpatient isolation (home) treatment 

costs 

- Applicable only to cases where a Korean is infected from abroad (inflow from abroad) 

Fully funded countries 

Support for self-payment and required non-payment expenses incurred  

by COVID-19 inpatient isolation treatment 

Gambia, Greece, Nigeria, New Zealand, Chinese Taipei, Russia, Senegal, Serbia, Sudan, 

Slovakia, Albania, Algeria, Angola, Britain, Uzbekistan, Italy, India, Japan, Central African 

Republic, Cameroon, Kazakhstan, Qatar, Canada, Kuwait, Tunisia, Portugal, Poland, Australia 

 

Partial funded countries 

Support for isolation room hospitalization fee  

(bed room fee) (not supported for food, treatment, etc.) 

Denmark, Germany, Macao, Malaysia, Mexico, Mongolia, Bulgaria, Brazil, Sri Lanka, Spain, 

Argentina, Afghanistan, Andorra, Oman, Austria, Ukraine, Iran, Indonesia, Jamaica, Czech 

Republic, Chile, Croatia, Tajikistan, Paraguay, Peru, France, Philippines, Hong Kong 

 

Non-funded countries 

All expenses incurred by COVID-19 inpatient isolation treatment 

are borne by the person himself/herself 

Ghana, Namibia, South Sudan, South Sudan, the Netherlands, Nepal, Norway, Dominica, 

Laos, the United States, Bangladesh, Vietnam, Saudi Arabia, Sweden, Switzerland, 

Singapore, the United Arab Emirates, Iceland, Haiti, Uruguay, Iraq, Israel, Egypt, Zambia, 

China, Cambodia, Colombia, Tanzania, Thailand, Pakistan, Finland, Hungary, Hungary 

 

 

3. Key contact information 

- Incheon Airport COVID-19 Testing Center 

① Incheon Airport T1 COVID-19 Testing Center(East) +82-1600-5110 

② Incheon Airport T1 COVID-19 Testing Center(West) +82-1533-2030 

③ Incheon Airport T2 Arrival COVID-19 Testing Center(East) +82-1600-5110 

④ Incheon Airport T2 COVID-19 Testing Center(West) +82-32-741-9000/+82-32-743-7080 

 

- Gangnam-gu District public health center & testing clinics [weekdays 09:00-18:00, weekends 

09:00-13:00] 

① Gangnam-gu Health Center 02-3423-5555 (Central Disaster and Safety Countermeasures 

Headquarters) 

② Samsung Medical Center (designated hospital) 02-3410-2114 
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③ Gangnam Severance Hospital (designated hospital) 02-2019-3114 

④ Gangnam St. Peter Hospital 1544-7522 

 

- Other major organizations 

① COVID-19 Civil Service Counseling Center 02-3423-8299 

② Korea Center for Disease Control and Prevention 1339 


